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What is emergency medical services?
Emergency Medical Services, called

EMS, includes everyone that an injured or
ill person comes into contact with when
that person receives emergency care, from
the citizen who puts a compress on a
bleeding injury, to the emergency medical
technicians who stabilize and transport
the injured person, to the ambulance—
including equipment—that transports
the victim, to the hospital itself and the
physicians and nurses who specialize in
emergency medicine.

What should I do if I see someone who
needs emergency help?

There are several things the first
person on the scene—called a “first
responder”—can do.  You can stop a
victim’s bleeding, start CPR on a drown-
ing victim, or do abdominal thrusts on a
choking victim.  And you should immedi-
ately get someone to call your local EMS.

What should I do when I call EMS?
Try to be calm or have a calmer

person make the call and give whatever
information the dispatcher asks for. That
will probably include the address, a
nearby cross street, your name, the
phone number you are calling from, the
name of the victim, and what is wrong
with the victim.  Stay on the line until
the dispatcher tells you to hang up. This
is important!  Then have someone wait
out near the street or in the parking lot
to direct the emergency medical techni-
cians (EMTs) to the victim.  And teach your
children how to call EMS—they may
need to make the call for you someday.

I know that emergency medical technicians
are trained to treat emergencies, but what
about training for citizens? I’m not trained
to do CPR.

The American Heart Association offers
training in cardiopulmonary resuscitation—
called CPR— and choking prevention. The
American Red Cross offers training in CPR
and first aid. You can get information about
training from the local Public Health Region
EMS office in your area. (See next page.)

I want to do more for EMS—what should
I do?

Many parts of Texas are served by
volunteer EMS groups.  You could com-
plete training and work as a volunteer.
Some services use Emergency Care Atten-
dants (40 hours of training) or Emergency
Medical Technicians (120 hours), while
other organizations rely on technicians
with advanced skills—EMT-Intermediates
(160 hours of training) and EMT-Paramed-
ics (400 hours of training). This training is
offered locally in most parts of the state at
community and junior colleges, hospitals
and other training groups. Your Public
Health Region EMS office can help you
locate this training.

A big part of what you can do for EMS
is to support your local organization or
help establish one if your community does
not have an EMS. Local officials need to
know that you place a high value on
quality emergency medical care. Also, talk
to your community decision-makers, help
set up an EMS Council or urge your local
EMS provider to do public education. Make
quality EMS an important issue in  your
community.
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